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Need a Ride to Get Your COVID-19 Vaccine? MTM Can Help! 

Don’t let transportation stop you from getting your COVID-19 vaccine. MTM can provide same-day rides to your 

vaccination site. Gas mileage reimbursement is also available. If you can take the bus, we will add funds to your US 

Bank card quickly. 

Who is Eligible
Anyone who is eligible to receive non-emergency medical 

transportation (NEMT) can get a ride to get their vaccine:

  • Medicaid Fee-for-Service (FFS) recipients

  • Managed Care Organization (MCO) recipients 

 

To verify if you are eligible, call MTM at 1-844-879-7341.

How Do I Schedule My Trip? 

Call MTM at 1-844-879-7341. Inform the Customer Care Representative that you need a ride to get your COVID-19 

vaccine. Please be ready to tell MTM the address of the location where you will get your vaccine. MTM will verify your 

eligibility and schedule your ride.  

Who Isn’t Eligible
  • Nevada Check Up recipients

  • Qualified Medicare Beneficiaries (QMBs) 

  • Specified Low Income Medicare

    Beneficiaries (SLMBs)

If you, or someone you're helping, have questions about MTM, you have the right to get help and information in your language at no cost. To talk to an interpreter, call 888-561-8747.

Si usted, o alguien a quien usted esté ayudando, tiene preguntas acerca de MTM, tiene derecho a obtener ayuda e información en su idioma sin costo alguno. Para hablar con un intérprete, llame al 888-561-8747.

Non-discrimination. The client has a right to receive services in compliance with Title VI of the Civil Rights Act of 1964, 42 U.S.C.A., 2000d, et q; 504 of the Rehabilitation Act of 1973, 29 U.S.C.A. 794; the Americans 
with Disabilities Act of 1990, 42 U.S.C.A. 12101, et seq; and all amendments to each, and all requirements imposed by the regulations issued pursuant to these Acts, in particular 45 C.F.R. Part 80 (relating to race, 
color, national origin), 45 C.F.R. Part 84 (relating to handicap), 45 C.F.R. Part 86 (relating to sex), and 45 C.F.R. Part 91 (relating to age).


